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Webinar participant tips
• All participant lines are muted. To protect your privacy, you will only 

see your name and the presentersʼ names in the participant box.

• You can submit a question to the presenters at any time during the 
event, to be answered by the panelists

• In the Event window, in the Panels drop-down list, select Q&A. 
Type your question in the Q&A box and click “Send .ˮ

• The chat feature is turned on to enable further conversations 
among attendees and presenters. 



Todayʼs panel

Dana McCalley, MBA
 
VP Value Based Care
Navina

Connect 
with me

Michael Barr, MD, 
MBA, MACP, FRCP

President & Founder
MEDIS LLC

Connect 
with me

Yair Lewis, MD, PhD
 
Chief Medical Officer
Navina

Connect 
with me



What is the biggest challenge your 
organization faces in closing care 

gaps?



The importance of quality metrics

Direct impact on 
revenue streams

The 4Star 
threshold

The 3-year cliff



Challenges associated 
with quality metrics

Measures related to 
chronic conditions

Preventive screenings Post-event follow-up 
measures 

01 02 03

Incomplete/inaccurate 
documentation

Issues with data integration

04 05



Which quality measures does your 
organization find the most difficult 

to improve?



Download Navinaʼs new white 
paper on using AI to improve 
quality metrics



How AI can help



How AI 
can help Identify 

patients
Surface ‘buriedʼ 
information

Organize 
messy data

Stratify 
populations to 
close quality 
gaps

Identify missing 
diagnoses and 
improve coding 
accuracy



Does your organization currently use 
AI or other advanced technologies to 

help close care gaps?



AIPowered Care Gap Management
Live Demo]



Proactive strategies for 
improving quality metrics



Would you like to join our 
upcoming quality roundtable?



Q&A Session



Thank You!


