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10+ Ye a rs  in  Ma rk e t
3M+ Be n e fic ia rie s

Fo u n d e d  in  20 15 a s  a  
p u b lic  b e n e fit  
c o rp o ra t io n , o u r fla g s h ip
Connect For Life ®

p ro g ra m is  d e live re d  in  
t h e  local language a n d  
in  t h o u s a n d s  o f 
c o m m u n it ie s  a c ro s s  t h e  
c o u n t ry.

W id e r Circ le  is  a  
people -first, 
technology -enabled,
s o lu t io n  d e s ig n e d  t o
address HRSN and 
SDoH .

W e  e m p lo y a n d  
t ra in  Member 
Engagement 
Specialists who live 
in the communities 
they serve a n d  
e n lis t  thousands of 
peer ambassadors

W e improve quality 
measures, health 
outcomes , a n d  
member experience
o n  b e h a lf o f h e a lt h  
p la n s  a n d  ris k -
b e a rin g  p ro vid e rs .

Wider Circle, Our Company
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Building 
Communities 
for Health

Th e  
Me m b e r 
J o u rn e y

1 2

Awareness & 
Recruitment

Ta rg e t  
m e m b e rsh ip  w it h  

c o m p re h e n s ive  
a n d  p e rso n a lize d  

o u t re a c h

Build Local 
Communities

Clu s t e r m e m b e rs  
b y p la n , c a re  

n e e d s , lo c a t io n , 
d e m o g ra p h ic  & 
p syc h o g ra p h ic  
t o u c h -p o in t s
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Program 
Onboarding

Asse ss  n e e d s

Ac t io n  p la n
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Community
Events

Virt u a l & in  p e rso n

Fu n  a n d  in fo rm a t ive  
e xp e rie n c e s  d e s ig n e d  

t o  k e e p  m e m b e rs  
c o n n e c t e d , a c t ive , a n d  

m o t iva t e d
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Programming 
& Tools

Ed u c a t io n a l & 
in sp ira t io n a l 

h e a lt h  
re so u rc e s

Dig it a l t o o ls  t o  
e n a b le  se lf-

se rvic e
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Wider Circle Actuarial Methodology 
Validated by Milliman, Leading Actuarial 
Firm

W id e r Circ le  u s e s  
re t ro s p e c t ive  c o h o rt  s t u d ie s  
w it h  1:1 p ro p e n s it y m a t c h in g  
t o  e va lu a t e  t h e  e ffe c t ive n e s s  
o f it s  p ro g ra m s

En g a g e d  Millim a n  t o  c o n d u c t  a  
t h o ro u g h  re vie w  t o  a s se s s  t h e  
a p p ro p ria t e n e s s  o f t h is  
m e t h o d o lo g y in  q u a n t ifyin g  
im p a c t  
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“Ove ra ll, w e  c o n c lu d e  t h a t  
t h e  m e t h o d o lo g y W id e r 
Circ le  u s e s  t o  q u a n t it y t h e  
p o t e n t ia l im p a c t  o f it s  CFL 
p ro g ra m  is  re a s o n a b le  a n d  
a p p ro p ria t e , in  t e rm s  o f 
a p p ro a c h  a n d  a s s u m p t io n s  
u s e d , fo r it s  in t e n d e d  u s e .

W id e r Circ le ’s  a p p ro a c h e s  
fo r q u a n t ifyin g  im p a c t  a re  
c o n s is t e n t  w it h  t yp ic a l 
a c t u a ria l p ra c t ic e s .”

The full report may be found here: 
https://www.milliman.com/en/insight/independent -
review -of -wider -circle -methodology -cfl
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● Fo c u s e d  o n  h e a lt h  in e q u it ie s  o f t h e  Afric a n  Am e ric a n  
c o m m u n it y in  De t ro it

● An a lys is  ve t t e d  b y St a n fo rd  a n d  p u b lis h e d  in  t h e  Arc h ive s  
o f P u b lic  He a lt h

● Re t ro s p e c t ive  p ro p e n s it y m a t c h e d  c o h o rt  s t u d y (738  p a irs )

● Qu a lit y im p ro ve m e n t s

8

• Ad u lt  Ac c e s s  t o  
P re ve n t ive /Am b u la t o ry He a lt h  
Se rvic e s  20 -4 4  ye a r o ld

• Me m b e r re t e n t io n

Peer -reviewed Health Equity Outcomes 
Medicaid
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Community -Based 
Engagement

Peer 
Support

Validated 
Outcomes

Solving The Last Mile of Engagement

+ =

● Te s t
● Te s t
● t e s t
● Te s t

Re ve n u e
SDo H
Co s t  & Qu a lit y
Co m p lia n c e
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Q&A
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Thank you!

To learn more, please email:  
bfriedman@widercircle.com


	Engaging Medicaid  Members in a Changing Policy Landscape: 
Lessons from CareFirst and Wider Circle �
	Slide Number 2
	Meet the Panelists
	Wider Circle, Our Company
	Slide Number 5
	Building Communities for Health
The Member Journey
	Wider Circle Actuarial Methodology Validated by Milliman, Leading Actuarial Firm
	Peer-reviewed Health Equity Outcomes Medicaid

	Slide Number 9
	Q&A
	



