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"'  Wider Circle, Our Company

i Foundedin 2015 asa B Wider Circle is a i we employ and I We improve quality
public benefit ' people -first, train Member measures, health
corporation,our flagship technology -enabled, Engagement outcomes ,and
Connect ForLife  © solution designed to Specialists who live member experience
program is delivered in address HRSN and in the communities on behalfofhealth
Fhe local language and SDoH . they serve and plans and risk-
in thousands of enlist thousands of bearing providers.
communities across the peer ambassadors
country.
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ABOUT CAREFIRST BLUECROSS BLUESHIELD

- CareFirst BlueCross BlueShield (CareFirst) is one of

the nation’s largest not-for-profit healthcare 5'555'5 _:ﬁg
organizations. =
« Our mission is to advance accessible, affordable 87+ Vears 3 5M

and high-quality healthcare focused on what

. in business members
matters to the people and communities we serve.

- With data from over 1.8 million providers
nationwide, CareFirst delivers key insights into v @
healthcare quality and affordability. —

- We're relentlessly focused on developing solutions -I —8M S403M+

that not only improve care quality and lower costs _ _

. . in support of regional
today, but change the way healthcare is delivered U.S. providers community impact*
and experienced now and for the future.

3 | CareFirst BlueCross BlueShield—Proprietary and Confidential *Based on 2024 data CarC]ElrSt @. @
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Building the Circle

Awareness & Build Local
Recruitment Communities
Target Cluster members

membership with
comprehensive
and personalized
outreach

by plan, care
needs, location,
demographic &
psychographic

touch-points

Program
Onboarding

Assess needs

Action plan

Community
Events

Virtual & in person

Fun and inform ative
experiences designed
to keep members

connected, active, and

motivated
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Programming
& Tools

Educational &
inspirational
health
resources

Digital tools to
enable self-
service
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Wider Circle Actuarial Methodology

Validated by Milliman, Leading Actuarial

Firm

Wider Circle uses
retrospective cohort studies
with l:1propensity matching
to evaluate the effectiveness
of its programs

Engaged Milliman to conduct a
thorough review to assess the
appropriateness of this
methodology in quantifying
impact

éé

“Overall, we conclude that
the methodology Wider
Circle uses to quantity the
potentialimpact of its CFL
program is reasonable and
appropriate,in terms of
approach and assum ptions
used, forits intended use.

Wider Circle’s approaches
for quantifying impact are
consistent with typical
actuarial practices.”

MILLMAN CLENT pepog,

Ndependent Re

The full report may be found here:

https./fwww.milliman.

ology for

review -of-wider -circle

qy__-cfl

view of Wider

L Milliman
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n\P Peer -reviewed Health Equity Outcomes
Medicaid

Focused on health inequities of the African American SR o
community in Detroit

Archives of Pubic Heai

° rserved populati ®
y-based interventio‘;' lations 2
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Analysis vetted by Stanford and published in the Archives
of Public Health R
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Retrospective propensity matched cohort study (738 pairs)

),
10 9104 by 352

Quality improvements | e e

* Adult Access to
Preventive/Ambulatory Health
Services 20-44 year old

e Memberretention
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"W\ Solving The Last Mile of Engagement

Validated
Outcomes

Community -Based
Engagement

e« Revenue
- SDoH

« Cost &Quality
« Compliance
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W Wider Circle Carehrst
Thank you!

To learn more, please email:
bfriedman@widercircle.com

¥ RISE



	Engaging Medicaid  Members in a Changing Policy Landscape: 
Lessons from CareFirst and Wider Circle �
	Slide Number 2
	Meet the Panelists
	Wider Circle, Our Company
	Slide Number 5
	Building Communities for Health
The Member Journey
	Wider Circle Actuarial Methodology Validated by Milliman, Leading Actuarial Firm
	Peer-reviewed Health Equity Outcomes Medicaid

	Slide Number 9
	Q&A
	



