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Patrick Deglon, PhD
Vice President of Engineering, Enterprise Analytics, Change Healthcare

From eBay to Google to Teradata, and now at Change Healthcare, Patrick Deglon used his unique background in particle physics 

to uncover insights and drive business growth for worldõs leading companies. Patrick is leading the Enterprise Analytics teamat

Change Healthcare where they work with business and technology leaders to define and prioritize key business questions, unloc k 

data acquisition processes, build datasets, develop statistical models, and find actionable recommendation. He is spearheadin g 
the initiative to democratize analytics across the organization through training, tools, data, community, and services.

Dallin Grimm
Solution Manager , Communication and Payment Services , Change Healthcare

Dallin has had the opportunity to help drive innovation in a variety of healthcare spaces including payer -provider relations, 

value -based care, and strategic -partnerships. Most recently, Dallin has been advancing communications solutions to help 

payers and providers partner with individuals more effectively in their healthcare journeys. He holds a Bachelor of Arts in H istory 

from the University of Utah, a Master of Arts in History from Baylor University, and a Master of Business Administration from Texas 

A&M University.

Maureen Strojny
Sr. Director Solution Strategy, Communication and Payment Services , Change Healthcare

Maureen has spent the past 23 years in the communications industry with a focus on healthcare and financial services. Over 

the past 15 years, she has been involved in the healthcare -market space for compliant member and provider 

communications, taking a special interest in working with clients to re -engineer workflows to enhance member engagement. 

Since joining Change Healthcare three years ago, Maureen has focused on solution strategy and growth for the 

Communication and Payments business. She holds a B.S. in healthcare policy and administration from Providence College.



Great Expectations

YOUR 
LOGO 
HERE!

People have a wide range 

of interests, hobbies, 

responsibilities, and needs

We want consistent and 
positive experiences with 

the companies that service 

our needs

Healthcare is no 

exception!



Consumer Trend Highlights
Salesforce

SOURCE: Salesforce, òState of the Connected Customeró Report

Expect consistent interactions 
across departmentsé74% ébut 54% say it feels like departments 

donõt share information54%

Say their experiences with one industry 
influences their expectations of othersé62% éand 66% expect companies to understand 

their needs and expectations 66%

Expect companies to understand 
their unique needsé66% ébut 66%say theyõre generally 

treated like numbers 66%

https://www.salesforce.com/resources/articles/customer-expectations/?sfdc-redirect=369


Consumer Trend Highlights
BrightLocal

SOURCE: BrightLocal , òLocal Consumer Review Survey 2022ó

https://www.brightlocal.com/research/local-consumer-review-survey/


Consumer Trend Highlights
McKinsey & Company

SOURCE: McKinsey & Company, òThe great consumer shiftó 

https://www.mckinsey.com/business-functions/growth-marketing-and-sales/our-insights/the-great-consumer-shift-ten-charts-that-show-how-us-shopping-behavior-is-changing

